TERMS AND CONDITIONS

GENERAL LABORATORY SERVICES: Dr.'s signature on prescriptions evidences a contract for sale and delivery of the specially manufactured goods mentioned herein and subject to the following terms and conditions.  All accounts are due and payable upon receipt of each monthly statement.  Unpaid balances of 30 days will be charged an additional $50.00 late fee and a service charge of 2 % of the overdue balance each month or 24 % per year until the account is again current.  Client agrees to pay in full the stated price of the goods plus any late payment penalties, plus all costs of collection including attorney's fees if any. 

Credit card purchases will be settled within the first week of the next month (i.e. January statement will be settled the first week of February, etc.).

NEW ACCOUNTS: All new accounts are required to submit a PDA credit application.  Until a credit application is approved the new account will be limited to a credit maximum of $500.00, unless using VISA or M/C.  Amounts over the maximum will be billed C.O.D.

BILLING QUESTIONS: If you should have a question concerning your billing please contact the PDA Account Executive or Laboratory Manager.

  Each order or work authorization billed, or appliance made constitutes a complete separate transaction to be billed and collected as such.  Acceptance of new orders by Precision Dental Arts, Inc. shall not represent any accord and satisfaction and shall not relieve client of any indebtedness to Precision Dental Arts, Inc.

· Accounts using Mastercard or Visa for monthly payment will be settled within the first working week of the month after the current billing cycle (previous month).
REMAKE POLICY: PDA believes in the "team approach" in treating the dental patient - open communication and participation between the patient, the dental professional and the PDA technical team.  If the PDA technical team has any questions or discovers a potential problem with a case, PDA will contact the dentist to clarify the matter before continuing with the case unless prior agreements, in writing, have been made with the dentist.  PDA believes that most remakes result from lack of communication within the team and will strive to communicate openly and honestly in order to prevent remakes.  The "team approach" ensures that your patient receives the finest restoration possible, fabricated to your specifications.  

Should it become necessary to remake a case, PDA also supports the "team approach" to quickly and efficiently remedy the problem.  Our remake policy follows:

  PDA will gladly remake the appliance at no charge within 90 days following delivery of the appliance when the PDA technical staff has made the error.  However when the error is questionable (ie. - a framework that fits the model but not the mouth) we reserve the right to split the laboratory fee with the dentist.

  In the event that the dentist has been contacted by the PDA technical staff, advised of a possible complication, and the dentist authorizes the work to be completed as prescribed, the dentist then agrees to be responsible for laboratory fees, acceptance of the case, intended usage, and understands that any modifications or remakes will be billed at full charge.

  Any defects in returned goods must be particularized and PDA retains the right to effect cure of the defect.

ACCEPTANCE:

  Client dentist must examine all appliances and determine their fitness for any intended usage. PDA makes no determination as to fitness of intended

usage of any product. Dentist agrees to release and hold harmless PDA from any legal proceedings involving fitness for intended use.   

   Any use, sale, transfer, modification, of the appliance or failure to reasonably notify and return the appliance within 10 days to PDA shall constitute acceptance.

  The laws of Ohio shall govern all transactions, and the courts of Medina County, Ohio will have exclusive jurisdiction of all matters relating to PDA.  Acceptance of the goods constitutes acceptance of all terms and conditions herein.  This writing evidences the complete final expression of the agreement.

GUARANTEE:

· Precision Dental Arts Inc. warrants each dental prosthesis to be free of defects in materials and workmanship for the life of the prescribing licensed dental professional as long as the prescribing dental professional maintains an active, current account with Precision Dental Arts Inc.. Precision Dental Arts Inc. will repair or replace at our discretion the failed prosthetic. This warrantee is not transferable.
· Precision Dental Arts Inc. shall not be held liable for misuse or neglect of any and all prosthetics or natural dentition with which they are involved.
· Precision Dental arts Inc. shall not be held liable or responsible for any consequential damage as a result of prosthetic failure.
· Active account status shall be defined as having prescribed to and received from Precision Dental Arts Inc. at least one dental prosthesis in the past 30 days.
· Current account status shall be defined as having no overdue balance at the time of warranty claim.
· Precision Dental Arts Inc. shall not be held responsible for delivery attempts made to offices that are not open or carrier (UPS, FEDERAL EXPRESS, U.S. MAIL, etc.) delays.
